Consign your textbooks with CSBE!

How to get your books to CSBE:

If you have ever purchased books through CSBE, you are now able to sign into your account with your

e-mail by going directly to www.csbe.net/school/coned DQ G V HOMyFAscbupt) '3 2QFH \RX KDY
ORJJHG LQSeNMy®bioksV 3 DQG \RX ZLOO ILQG DQ RSWLRQ WR 3ULQW DQ
directions!

OR

Drop off your used books in person (9am-4pm Monday-Friday) or send them by courier to the address
below. If you are not delivering them in person, make sure you include a note with your name,
address, telephone number, e -mail address, night school name an __d who we are to send the
cheque to. Once CSBE receives your books, we will provide you a statement containing your tracking
number.

Attention: Night School Consignment Receiving
Canadian School Book Exchange

3300 Ridgeway Dr., Unit 5

Mississauga ON L5L 529

Have more books to sell?

CSBE provides a convenient tool to submit additional books for resale. Simply visit the Sell My Books

link on your account to lookup books and their potential demand. You can then arrange for shipping to

CSBE atreducedrates RU GURS \RXU ERRNV RIlI DW &6%(fV OLVVLVVDXJD Ol
books in reasonable condition including primary, high school, CGEP, college, university and general

reading books (paperbacks must be in good-very fine condition).

How do | track my consignment books and payments?

You will receive a mail or e-mail statement once we have registered all your consignment books. To
track the status of your consignment books, log-in to the consignment tracking feature on your online
school bookstore (www.csbe.net/school/coned). You will need the information from the statement for
web access.

When will CSBE send credits or payments?

Canadian School Book Exchange will send credits or payments for books sold on roughly a quarterly
basis. If you believe you should have been paid for books but have not received payment(s), please
first track the consignment as described above. If you need more information, please contact CSBE
directly with the consignment number for assistance.

CSBE will not automatically issue cheque payment for less than $10.00. These funds may be
transferred into your CSBE account for use on future orders or paid out on request (additional fees may
apply for electronic transfers under $10.00 such as for Interac E-mail Transfers and bank wires).
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Can | have my unsold books back?

Please contact CSBE at [INetSales@csbe.net with your consignment number and we will make
arrangements with you to have your unsold books returned. You may be responsible for shipping
charges where applicable. Please be aware of the following:

Within two (2) years of receipt of your books, unsalable books (damaged or not-in-demand) may

EH GRQDWHG WR GHYHORSLQJ FRXQWULHV RU SolRndIH& O\ UHF\I
notified by e-mail in advance, and will have two (2) months to contact CSBE to request them

back.

After two (2) years of receipt of your books, unsalable books may be donated or recycled
ZLWKRXW QRWLFH DW &6%(fV GLVFUHWLRQ
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